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A guide to managing your Bad Debt Protection cover

This document provides you with a guide to what you’ll see and where you’ll find key information related
to your Bad Debt Protection cover in your portal.

Details of cover in place

You'll be able to view details of which customers you have cover on via the ‘Limits’ menu item and then by
selecting ‘Credit Protection Details’. You’ll see the customer name, funding limit, cover limit and any
overdue amounts. The details can be exported to report format.

M ScotPOC scoreac test cuenT ca ey ur - seresToz Aol d ——

(=]

Credit Protection
s

i1 3N

g amaunts, and the percancage of the Clen's 1043 CYTLR/OUTSTANGING SMOUNES TNAT the CUSTOMET 15 FESPaNSIble for, All BMOUNES are show I client curency.

ross Debt 344.777.00 Total Cliant Gvardus Debt. 103.751.00

s000000 g0 4371500 1442 1350000
5000000 50 4216400

5000000 000

5000000

2500000 00

s000000
2500000 g0 2250700 e 125500 121

3000000 050 2154500 625 oo L1

Monthly Fees

Details of the monthly fees can be viewed by navigating to ‘Account details’ and viewing accrued charges.
The fees for the BDP cover will show under ‘Disbursements’. You can also extract this information via the
‘Reports’ option and ‘client statement’ or ‘availability movement’ reports, which can be generated for the
required period.

For details of the fees applicable for the cover, please refer to the addendum signed when the cover was
taken out.

Cover for new customers or changes to existing cover

Simply email baddebtprotection@scotpac.com.au for any new cover requirements or for changes to
existing cover.
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